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General Terms and Conditions of Thuiswinkel 
 

These General Terms and Conditions of the Dutch Thuiswinkel Organization (Thuiswinkel.org) were 

drawn up in consultation with the Consumers’ Association within the framework of the Self-Regulation 

Coordination Group (CZ) of the Social and Economic Council and will become operable as of 1st June 

2014. 
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Article 1 – Definitions 

 

The following definitions apply in these terms and conditions: 
 
1. Supplementary agreement: an agreement in which a consumer obtains products, digital content 

and/or services via a distance contract, and a trader or a third party delivers these products, digital 
content and/or services in accordance with an agreement between that third party and the trader; 
 

2. Withdrawal period: the period within which a consumer can make use of his right of withdrawal; 
 

3. Consumer: a natural person whose actions are not carried out for objectives relating to the course 
of a trade, a profession or a business; 

 

4. Day: calendar day; 
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5. Digital content: data that are produced and supplied in digital form; 
 

6. Extended duration transaction: a distance contract relating to a series of products and/or services, 
whereby the obligation to supply and/or purchase is spread over a period of time; 

 

7. Durable medium: every means - including emails - that enables a consumer or trader to store 
information that is addressed to him in person in a way that facilitates its future use or consultation 
during a period that is in keeping with the objective for which the information is intended, and 
which facilitates the unaltered reproduction of the stored information; 

 

8. Right of withdrawal: the possibility for a consumer to waive a distance contract within the 
withdrawal period; 

 

9. Trader: a natural or legal person who is a Member of Thuiswinkel.org and who offers products, 
(access to) digital content and/or services to consumers from a distance; 

 

10. Distance contract: a contract concluded between a trader and a consumer within the framework 
of system organized for the distance sale of products, digital content and/or services, whereby 
sole or partly use is made of one or more techniques for distance communication up to and 
including the moment that the contract is concluded; 

 

11. Model form for right of withdrawal: the European model form for right of withdrawal that is 
included in Appendix I of these terms and conditions. The trader is not obliged to provide Appendix 
I if the consumer has no right of withdrawal with regard to his order; Click here to download the 
Model Form for withdrawal. 

 

12. Technique for distance communication: means that can be used for communication regarding the 
offer made by the trader and concluding a contract, without the necessity of the consumer and 
trader being in the same place at the same time. 

 

Article 2 - Identity of the trader 

 

Veepee Northern Europe (Veepee North) NV  

Humaniteitslaan 292 box 1 in 1190 Vorst ( Brussels) - Belgium 

 

Commercial name : Veepee 

 

Office address:  

Koningin Wilhelminaplein 13 Unit 13.08.01  

1062 HH AMSTERDAM  

 

Telephone number +31 (0)207 94 4400  

Times at which the trader can be contacted by phone: From Monday to Friday from 9 a.m. to 6 p.m. 

For questions about your personal data / privacy: privacynorth@veepee.com 

For pricing questions: pricingquestions.benelux@veepee.com 

For questions regarding your order: please use the contact form on the website   

For all other questions feedback.benelux@veepee.com 

   

 

mailto:privacynorth@veepee.com
mailto:pricingquestions.benelux@veepee.com
https://shop.veepee.nl/en-NL/Help/Contact
mailto:feedback.benelux@veepee.com
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Chamber of Commerce number: 34385314  

VAT identification number: BE 0885.188.247 

 
 

 

 

Article 3 – Applicability: 

 

1. These general terms and conditions apply to every offer made by a trader and to every distance 
contract that has been realized between a trader and a consumer. 
 

2. Prior to the conclusion of a distance contract, the text of these general terms and conditions will 
be made available to the consumer. If this is not reasonably possible, the trader will indicate, 
before the distance contract is concluded, in what way the general terms and conditions are 
available for inspection at the trader’s premises and that they will be sent free of charge to the 
consumer, as quickly as possible, at the consumer’s request. 
 

3. If the distance contract is concluded electronically, then, contrary to the previous paragraph, and 
before the distance contract is concluded, the consumer will be provided with the text of these 
general terms and conditions electronically, in such a way that the consumer can easily store them 
on a durable data carrier. If this is not reasonably possible, then before concluding the distance 
contract, the trader will indicate where the general terms and conditions can be inspected 
electronically and that at his request they will be sent to the consumer free of charge, either 
electronically or in some other way. 

 

4. In cases where specific product or service-related terms and conditions apply in addition to these 
general terms and conditions, the second and third paragraphs apply by analogy and the consumer 
can always invoke the applicable condition that is most favorable to him in the event of 
incompatible general terms and conditions. 

 

 

Article 4 - The offer 

 

1. If an offer is subject to a limited period of validity or is made subject to conditions, this will be 
explicitly mentioned in the offer. 
 

2. The offer contains a complete and accurate description of the products, digital content and/or 
services being offered. The description is sufficiently detailed to enable the consumer to make a 
proper assessment of the offer. If the trader makes use of illustrations, these will be a true 
representation of the products and/or services being offered. The trader is not bound by obvious 
errors or mistakes in the offer. 

 

3. Every offer contains information that makes it clear to the consumer what rights and obligations 
are related to the acceptance of the offer. 

 

 

Article 5 - The contract 

 

1. The contract will be concluded, subject to that which is stipulated in paragraph 4, at the moment 
at which the consumer accepts the offer and the conditions thereby stipulated have been fulfilled. 
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2. If the consumer has accepted the offer electronically, the trader will immediately confirm receipt 
of acceptance of the offer electronically. The consumer can dissolve the contract as long as this 
acceptance has not been confirmed by the trader. 

 

 
3. If the contract is concluded electronically, the trader will take suitable technical and organizational 

measures to secure the electronic transfer of data and he will ensure a safe web environment. If 
the consumer is able to pay electronically, the trader will take suitable security measures. 
 

4. The trader may obtain information – within statutory frameworks – about the consumer’s ability 
to fulfill his payment obligations, as well as about facts and factors that are important for the 
responsible conclusion of the distance contract. If that research gives the trader proper grounds 
for declining to conclude the contract, then he has a right, supported by reasons, to reject an order 
or application or to bind its implementation to special conditions. 

 

5. The trader will send to a consumer, at the latest when delivering a product, service or digital 
content, the following information, in writing, or in such a way that the consumer can store it on 
an accessible durable medium: 

 

a. the office address of the trader’s business location where the consumer can lodge 
complaints; 
 

b. the conditions under which the consumer can make use of the right of withdrawal and the 
method for doing so, or a clear statement relating to preclusion from the right of 
withdrawal; 

 

c. information on guarantees and existing after-sales service; 
 

d. the price, including all taxes on the product, service or digital content; the costs of delivery 
insofar as applicable, and the method of payment, delivery or implementing the distance 
contract; 

 

e. the requirements for terminating the contract, if the duration of the contract exceeds one 
year or if it is indefinite; 

 

f. if the consumer has a right of withdrawal, the model form for right of withdrawal. 
 
6. In case of an extended duration contract, the stipulation in the previous paragraph applies only to 

the first delivery. 
 

 

Article 6 - Right of withdrawal 

 

Upon delivery of products 

1. When purchasing products, a consumer has the right to dissolve a contract, without giving reasons, 
during a period of at least 14 days. The trader is allowed to ask a consumer for the reason of this 
dissolution, but the consumer is under no obligation to state his/her reason(s). 
 

2. The period stipulated in para. 1 commences on the day after the product was received by the 
consumer, or a third party designated by the consumer, who is not the transporting party, or: 
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a. if the consumer has ordered several products: the day on which the consumer, or a third party 
designated by the consumer, received the last product. The trader may refuse a single order 
for several products with different delivery dates, provided he clearly informed the consumer 
of this prior to the ordering process. 

b. if the delivery of a product involves different deliveries or parts: the day on which the 
consumer, or a third party designated by the consumer, received the last delivery or the last 
part; 
 

c. with contracts for the regular delivery of products during a given period: the day on which the 
consumer, or a third party designated by the consumer, received the last product. 

 

Upon delivery of services and digital content that is not supplied on a material medium: 

 

3. A consumer has the right to dissolve a contract, without giving reasons, for the supply of digital 
content that is not supplied on a material medium during a period of at least fourteen days. The 
trader is allowed to ask a consumer for the reason of this dissolution, but the consumer is under 
no obligation to state his/her reason(s). 
 

4. The period stipulated in para. 3 commences on the day after the contract was concluded. 
 

Extended withdrawal period for products, services and digital content that is not supplied on a material 

medium in the event a consumer was not informed about the right of withdrawal: 

 

5. If the trader did not provide the consumer with the statutorily obligatory information about the 
right of withdrawal or if the model form was not provided, the withdrawal period ends twelve 
months after the end of the originally stipulated withdrawal period based on the previous 
paragraphs of this article. 
 

6. If the trader provided the consumer with the information referred to in the previous paragraph 
within twelve months of the commencing date of the original withdrawal period, the withdrawal 
period shall end 14 days after the day on which the consumer received the information. 

 

 

Article 7 - Consumers’ obligations during the withdrawal period 

 

1. During the withdrawal period, the consumer shall treat the product and its packaging with care. 
He shall only unpack or use the product in as far as necessary in order to assess the nature, 
characteristics and efficacy of the product. The point of departure here is that the consumer may 
only handle and inspect the product in the same way that he would be allowed in a shop.  
 

2. The consumer is only liable for the product’s devaluation that is a consequence of his handling the 
product other than as permitted in paragraph 1. 
 

3. The consumer is not liable for the product’s devaluation if the trader did not provide him with all 
the statutorily obligatory information about the right of withdrawal before the contract was 
concluded. 

 

 

Article 8 - Consumers who exercise their right of withdrawal and the costs involved 
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1. A consumer who wants to exercise his right of withdrawal shall report this to the trader, within 
the withdrawal period, by means of the model form for right of withdrawal or in some other 
unequivocal way. Click here to download the Model Form for withdrawal. 
 
 

2. As quickly as possible, but no later than 14 days after the day of reporting as referred to in para. 
1, the consumer shall return the product, or hand it over to (a representative of) the trader. This 
is not necessary if the trader has offered to collect the product himself. The consumer will in any 
case have complied with the time for returning goods if he sends the product back before the 
withdrawal period has lapsed. 
 

3. The consumer returns the product with all relevant accessories, if reasonably possible in the 
original state and packaging, and in accordance with the reasonable and clear instructions 
provided by the trader. 

 

4. The risk and the burden of proof for exercising the right of withdrawal correctly and in time rest 
upon the consumer. 

 

5. The consumer bears the direct costs of returning the product. If the trader has not declared that 
the consumer shall bear these costs or if the trader indicates a willingness to bear these costs 
himself, then the consumer shall not be liable to bear the costs of returning goods. 

 

6. If the consumer exercises his right of withdrawal, after first explicitly having asked that the service 
provided or the delivery of gas, water or electricity not prepared for sale shall be implemented in 
a limited volume or a given quantity during the period of withdrawal, the consumer shall owe the 
trader a sum of money that is equivalent to that proportion of the contract that the trader has 
fulfilled at the moment of withdrawal, in comparison with fulfilling the contract entirely. 

 

7. The consumer shall bear no costs for implementing services or the supply of water, gas or 
electricity not prepared for sale – in a limited volume or quantity – or for delivering city central 
heating, if: 
a. the trader did not provide the consumer with the statutorily obligatory information about the 

right of withdrawal, the costs payable in the event of withdrawal or the model form for right 
of withdrawal, or: 

b. the consumer did not explicitly ask about the commencement of implementing the service or 
the delivery of gas, water, electricity or city central heating during the period of withdrawal. 
 

8. The consumer shall bear no costs for the entire or partial supply of digital content that is not 
supplied on a material medium, if: 
a. prior to delivery, he did not explicitly agree to commencing fulfilment of the contract before 

the end of the period of withdrawal; 
b. he did not acknowledge having lost his right of withdrawal upon granting his permission; or 
c. the trader neglected to confirm this statement made by the consumer. 

 
9. If a consumer exercises his right of withdrawal, all supplementary agreements are legally dissolved. 
 

 

Article 9 - Traders’ obligations in a case of withdrawal 

1. If the trader makes it possible for a consumer to declare his withdrawal via electronic means, then 
after receiving such a declaration, he sends immediate confirmation of receipt. 
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2. The trader reimburses the consumer immediately with all payments, including any delivery costs 
the trader charged for the returned product, though at the latest within 14 days after the day on 
which the consumer reported the withdrawal. Except in cases in which the trader has offered to 
retrieve the product himself, he can postpone refunding until he has received the product or until 
the consumer proves he has returned the product, depending on which occurs earlier. 

 

3. For any reimbursement, the trader will use the same payment method that was initially used by 
the consumer, unless the consumer agrees to another method. Reimbursement is free of charge 
for the consumer. 

 

4. If the consumer chose an expensive method of delivery in preference to the cheapest standard 
delivery, the trader does not have to refund the additional costs of the more expensive method.  

 

 

Article 10 - Precluding the right of withdrawal 

 

The trader can preclude the right of withdrawal for the following products and services, but only if the 
trader stated this clearly when making the offer, or at least in good time prior to conclusion of the 
contract:  
1. Products or services whose prices are subject to fluctuations on the financial market over which 

the trader has no influence and which can occur within the period of withdrawal; 
2. Contracts concluded during a public auction. A public auction is defined as a sales method whereby 

a trader offers products, digital content and/or services at an auction, under the directions of an 
auctioneer, and whereby the successful purchaser is obliged to purchase the products, digital 
content and/or services; 

3. Service contracts, after full completion of the service, but only if: 
a. implementation started with the explicit prior agreement of the consumer; and 
b. the consumer declared having lost his right or withdrawal as soon as the trader had completed 

the contract in full; 
4. Package travels, package holidays and package tours as referred to in article 7:500 BW and 

contracts on passenger transport; 
5. Service contracts providing access to accommodation, if the contract already stipulates a certain 

date or period of implementation and other than for the purpose of accommodation, the transport 
of goods, car rental services and catering; 

6. Contracts relating to leisure activities, if the contract already stipulates a certain date or period of 
implementation; 

7. Products manufactured according to the consumer’s specifications, which were not prefabricated 
and were made based on a consumer’s specific choice or decision, or which are clearly intended 
for a specific person; 

8. Products subject to rapid decay or with a limited shelf-life; 
9. Sealed products that, for reasons relating to the protection of health or hygiene, are unsuited to 

returning and whose seal was broken subsequent to delivery; 
10. Products that, due to their nature, have been irretrievably mixed with other products; 
11. Alcoholic drinks whose price was agreed when concluding the contract, but the delivery of which 

can only take place after 30 days, and the actual value of which depends on market fluctuations 
over which the trader has no influence; 

12. Sealed audio/video-recordings and computer apparatus whose seal was broken after delivery; 
13. The delivery of digital content other than on a material medium, but only if: 

a. the delivery commenced with the consumer’s explicit prior agreement, and 
b. the consumer declared that this implied his having lost his right of withdrawal. 
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Article 11 - The price 

1. During the period of validity indicated in the offer, the prices of the products and/or services being 
offered will not be increased, except for price changes in VAT-tariffs.  

2. Contrary to the previous paragraph, the trader may offer products or services at variable prices, in 
cases where these prices are subject to fluctuations in the financial market over which the trader 
has no influence. The offer must refer to this link with fluctuations and the fact that any prices 
mentioned are recommended prices.  

3. Price increases within 3 months after the contract was concluded are only permitted if they are 
the result of statutory regulations or stipulations. 

4. Price increases more than 3 months after the contract was concluded are only permitted if the 
trader stipulated as much and:  
a. they are the result of statutory regulations or stipulations; or 
b. the consumer is authorized to terminate the contract on the day on which the price increase 

takes effect. 
5. Prices stated in offers of products or services include VAT. 

 

 

Article 12 - Contract fulfilment and extra guarantee 

1. The trader guarantees that the products and/or services fulfill the contract, the specifications 
stated in the offer, the reasonable requirements of reliability and/or serviceability and the 
statutory stipulations and/or government regulations that existed on the date that the contract 
was concluded. If agreed the trader also guarantees that the product is suited for other than 
normal designation.  

2. An extra guarantee arrangement offered by the trader, manufacturer or importer can never affect 
the statutory rights and claims that a consumer can enforce against the trader on the grounds of 
the contract if the trader failed to fulfil his part in the contract. 

3. An extra guarantee is defined as every commitment of a trader, his supplier, importer or 
manufacturer that grants a consumer rights or claims, in excess of those provided by law, for the 
event that he fails to fulfil his part in the contract.  

 

 

Article 13 - Supply and implementation 

1. The trader will take the greatest possible care when receiving and implementing orders for 
products and when assessing applications for the provision of services. 

2. The place of delivery is deemed to be the address that the consumer makes known to the 
company. 

3. Taking into consideration that which is stated in article 4 of these general terms and conditions, 
the company will implement accepted orders with efficient expedition, though at the latest within 
30 days, unless a different period of delivery has been agreed. If delivery suffers a delay, or if the 
delivery cannot be implemented, or only partially, the consumer will be informed about this at the 
latest 30 days after the order was placed. In this case, the consumer has a right to dissolve the 
contract free of charge and a right to possible damages. 

4. Following dissolution in accordance with the previous paragraph, the trader refunds the consumer 
immediately the sum he had paid. 

5. The risk of damage and/or loss of products rests upon the trader up to the moment of delivery to 
the consumer or a representative previous designated by the consumer and announced to the 
trader, unless this has explicitly been agreed otherwise. 

 

 

 

 

Article 14 - Extended duration transactions: duration, termination and prolongation 
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Termination 

1. The consumer has a right at all times to terminate an open-ended contract that was concluded for 
the regular supply of products (including electricity) or services, subject to the agreed termination 
rules and a period of notice that does not exceed one month. 

2. The consumer has a right at all times to terminate a fixed-term contract that was concluded for 
the regular supply of products (including electricity) or services at the end of the fixed-term, 
subject to the agreed termination rules and a period of notice that does not exceed one month. 

3. With respect to contracts as described in the first two paragraphs, the consumer can: 
- terminate them at all times and not be limited to termination at a specific time or during a 

specific period; 
- terminate them in the same way as that in which they were concluded; 
- always terminate them subject to the same period of notice as that stipulated for the trader. 
 
 

Prolongation 

4. A fixed-term contract that was concluded for the regular supply of products (including electricity) 
or services may not be automatically prolonged or renewed for a fixed period of time. 

5. In departure from that which is stated in the previous paragraph, a fixed-term contract that has 
been concluded for the regular supply of daily or weekly newspapers or magazines may be 
automatically prolonged for a fixed term that does not exceed three months, if the consumer is at 
liberty to terminate this prolonged contract towards the end of the prolongation, with a period of 
notice that does not exceed one month. 

6. A fixed-term contract that has been concluded for the regular supply of products or services may 
only be automatically prolonged for an indefinite period of time if the consumer has at all times 
the right to terminate, with a period of notice that does not exceed one month and, in the case of 
a contract to supply daily or weekly newspapers or magazines regularly but less than once per 
month, a period that does not exceed three months. 

7. A fixed term contract for the regular supply, by way of introduction, of daily or weekly newspapers 
and magazines (trial subscriptions or introductory subscriptions) will not be automatically 
prolonged and will automatically terminate at the end of the trial period or introductory period. 

Duration 

8. If the fixed-term of a contract exceeds one year, then after one year the consumer has at all times 
a right to terminate, with a period of notice that does not exceed one month, unless 
reasonableness and fairness dictate that premature termination of the contract would be 
unacceptable.  

 

Article 15 - Payment 

1. As far as no other date is stipulated in the contract or supplementary conditions, sums payable by 
the consumer should be paid within 14 days after commencement of the withdrawal period, or in 
the absence of a withdrawal period within 14 days after the conclusion of the contract. In the case 
of a contract to provide a service, this 14-day period starts on the day after the consumer received 
confirmation of the contract. 

2. When selling products to consumers, the general terms and conditions may never stipulate an 
advance payment in excess of 50%. Where advance payment is stipulated, the consumer cannot 
invoke any rights whatsoever in relation to the implementation of the order or service(s) in 
question before the stipulated advance payment has been made. 

3. The consumer is obliged to report immediately to the trader any inaccuracies in payment data 
provided or stated. 

4. If a consumer fails to fulfil his payment obligation(s) in good time, after the trader has informed 
the consumer about the late payment, the consumer is allowed 14 days in which to fulfil the 
obligation to pay; if payment is not made within this 14-day period, statutory interest will be 
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payable over the sum owed and the trader has the right to charge reasonable extrajudicial costs 
of collection he has incurred. These costs of collection amount to, at the most: 15% of unpaid sums 
up to €2,500; 10% over the next €2,500; and 5% over the next €5,000, with a minimum of €40. The 
trader can make departures from these sums and percentages that are favorable to the consumer. 

 

 

Article 16 - Complaints procedure 

1. The trader provides for a complaints procedure, that has been given sufficient publicity, and will 
deal with a complaint in accordance with this complaints procedure. 

2. A consumer who has discovered shortcomings in the implementation of a contract must submit 
any complaints to the trader without delay, in full and with clear descriptions. 

3. A reply to complaints submitted to the trader will be provided within a period of 14 days, calculated 
from the date of receipt. If it is anticipated that a complaint will require a longer processing time, 
then the trader will reply within 14 days, confirming receipt and indicating when the consumer can 
expect a more elaborate reply. 

4. A complaint about a product, a service or the trader’s service can also be submitted via a 
complaints form on the consumer’s page of the website of Thuiswinkel.org, www.thuiswinkel.org 
The complaint is then sent both to the trader concerned and Thuiswinkel.org. 

5. The consumer should give the trader a time period of at least 4 weeks to solve the complaint in 
joint consultation. After this period of time, the complaint becomes a dispute that is subject to the 
disputes settlement scheme. 

 

 

Article 17 - Disputes 

1. Contracts entered into between a trader and a consumer and which are subject to these general terms and 
conditions are subject only to Dutch law. 

2. Disputes between a consumer and an trader over the conclusion or exercising of contracts relating to 
products and services to be supplied by this trader can be put before the Thuiswinkel Disputes Committee, 
P.O. Box 90600, 2509 LP in The Hague (www.sgc.nl), by either the consumer or the trader, with due 
observance of that which is stipulated below. 

3. The Disputes Committee will only deal with a dispute if the consumer first put his complaint, without delay, 
to the trader. 

4. If the complaint does not lead to a solution, the dispute should be submitted to the Disputes Committee no 
later than 12 months after the consumer submitted the complaint to the trader.  

5. If a consumer wants to put a dispute before the Disputes Committee, the trader is bound by that choice. 
Preferably, the consumer notifies the trader first. 

6. If a trader wishes to put a dispute before the Disputes Committee, then the consumer will indicate, in 
response to a written request made by the trader, whether he is in contract, or prefers the dispute to be 
dealt with by the competent law-court. If the consumer does not indicate his choice to the trader within a 
period of five weeks, then the trader has a right to put the dispute before the competent law-court. 

7. Rulings of the Disputes Committee are subject to the conditions as stipulated in the regulations of the 
Disputes Committee (www.degeschillencommissie.nl/over-ons/decommissies/2404/thuiswinkel). Decisions 
of the Disputes Committee take the form of binding advice. 

8. The Disputes Committee will not deal with a dispute – or will terminate their intervention – if the trader has 
been granted a suspension of payments, gone bankrupt or has actually terminated business activities before 
the committee dealt with the dispute during a session and rendered a final ruling. 

9. If, alongside the Thuiswinkel Disputes Committee, there is another competent disputes committee that is 
recognized or one that is affiliated with the Disputes Committee Foundation for Consumer Affairs (SGC) or 
the Complaints Institute Financial Services (Kifid), the Thuiswinkel Disputes Committee shall preferably have 
jurisdiction for disputes that relate principally to the sales method or to providing services long-distance. For 
all other disputes, this this will be the other disputes committee that is recognized by the SGC or affiliated 
with the Kifid. 

 

 

http://www.degeschillencommissie.nl/over-ons/decommissies/2404/thuiswinkel
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Article 18 - Branch guarantee 

1. Thuiswinkel.org guarantees the fulfilment of obligations of her Member in relation to binding 
advices imposed on them by the Thuiswinkel Disputes Committee, unless the Member decides to 
put the binding advice before a law-court for verification within two months after de date of that 
advice. In case of law-court verification the suspension of the guarantee will end and the guarantee 
will come into effect again upon the court ruling becoming final and conclusive, whereby the court 
has declared that the binding advice has binding effect. Up to a maximum sum of €10,000 per 
binding advice Thuiswinkel.org will pay this sum to the consumer. In case of sums higher than 
€10,000 per binding advice, the sum of €10,000 will be paid. In as far as the sum is higher than 
€10,000, Thuiswinkel.org has the obligation to take reasonable adequate efforts to pursue the 
Member to fulfil the binding advice. 

2. Application of this guarantee requires the consumer to submit a written appeal to Thuiswinkel.org 
and to transfer his claim on the trader to Thuiswinkel.org. In as far as the claim on the trader 
exceeds the sum of €10,000, the consumer will be offered the possibility to transfer his claim on 
the trader above the sum of €10,000 to Thuiswinkel.org, where after this organization will pursue 
payment of the claim in court on her own title and costs.   

 

Article 19 - Additional or different stipulations 

Additional stipulations or stipulations that differ from these general terms and conditions, may not be 

detrimental to the consumer and should be recorded in writing, or in such a way that consumers can 

store them in a readily accessible manner on a durable medium. 

 

Article 20 - Amendment to the general terms and conditions of Thuiswinkel.org 

1. Thuiswinkel.org will only amend these general terms and conditions after consultation with the 
Consumers’ Association.  

2. Amendments to these terms and conditions will only come into effect after they have been 
published in the appropriate way, on the understanding that where amendments apply during the 
validity of an offer, the stipulation that is most favorable to the consumer will prevail. 

 

Thuiswinkel.org 

Horaplantsoen 20, 6717 LT Ede; Postbus 7001, 6710 CB Ede. (www.thuiswinkel.org) 

 

 

Rights can only be derived on the basis of the Dutch version of these general terms and conditions. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.thuiswinkel.org/
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Appendix I: Model form for right of withdrawal 
 

Model form for right of withdrawal 

 

(this form should only be completed and returned if you want to withdraw from the contract) 

 

Per email : feedback.benelux@veepee.com 

 

or 

 

- To: Veepee Northern Europe N.V., 

T.a.v. de Klantendienst, Humaniteitslaan 292 bus 1, 1190 Vorst, België 

 

 

 

- I/we* herewith inform you that, in respect of our contract regarding 

The sale of the following products: [description of the product}* 

The delivery of the following digital content: [description of the digital content]* 

The supply of the following service: [description of the service]* 

 

I/we* exercise our right of withdrawal. 

 

 

- Ordered on*/received on* [date of ordering services or receiving goods] 

- [Consumer(s)’ name] 

- [Consumer(s)’ address] 

- [Consumer(s)’ signature] (only if this form is submitted on paper) 

 

 

*Delete or provide supplementary information, as applicable 

 

  

  

mailto:feedback.benelux@veepee.com
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Special Terms and Conditions Veepee Northern Europe NV 

 

Article 1 - REGISTRATION 

To access the Webshop you need to be a Member.  

You can become a Member by registering on the Webshop (www.veepee.nl) ( Resp Ed Jean-Baptiste 

HOYAUX), possibly after being invited to do so by an existing Member. Once you are registered an 

account is created for you on the Webshop (“Member Account”). After registering on the site, Veepee 

North will keep the Member informed of the Services it offers through daily / weekly news e-mails. So, 

A member is any person who has registered on the Veepee North Website in order to receive 

communications published by Veepee North about the Services and/or Sales that will be offered on 

the Website. After registration on the site, Veepee North will keep the Member informed of the 

Services and/or Sales offered by it through daily/weekly emails from which the Member can 

unsubscribe at any time 

 

Each time you enter the Webshop you need to enter your user name (which corresponds to your email 

address), and your password. Your Member Account is strictly personal. You are responsible for any 

action being taken on your Member Account. 

Veepee North retains the right to refuse or to cancel the registration of a Member, to close a Member 

Account and/or to exclude a Member from further access to the Webshop. 

Veepee North gives you the opportunity to invite friends and family to also become a Member. 

However, in order to preserve the exclusive character of our Services, invitations must be limited to 

your circle of family and friends. Inviting people outside your circle of family and friends in large 

numbers, in whatever way, is prohibited.  

If Veepee North is noting irregularities on the part of the Member in his use of the “Invite-a-friend” 

system, any suitable measures to stop these irregularities can be taken; this may go from taking away 

certain benefits to closing the Member Account. 

Veepee North also retains the right to close a Member Account if that Member is seen to be using 

proxy IPs (Internet Protocol Addresses) in order to attempt to hide the use of multiple accounts or 

disrupt any of our Services in any way. 

Members can terminate their membership at any time by closing their account or by sending an email 

to: feedback.benelux@veepee.com. Notification preferences can also be adjusted at any time, in the 

section "My Account" > "Personal Information" on the website.  

 

ARTICLE 2 : ORDERING 

 

By placing an Order that you offer to purchase a Product on and subject to the version of the Terms 

and Conditions and the Privacy Policy that are valid and applicable at that time. All orders are subject 

to availability and confirmation of the order price. 

 

http://www.veepee.nl/
mailto:feedback.benelux@veepee.com
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Shipping times may vary depending on availability and any guarantees or statements regarding 

delivery times are subject to delays due to delays from the Supplier, delays in mail or force majeure 

for which we are not responsible. 

 

To enter into an agreement with Veepee North you must be over 18 years old and in possession of a 

valid credit or debit card issued by a bank that is acceptable to us. Veepee North reserves the right to 

refuse any request made by you and Veepee North reserves the right to cancel your Member Account 

at its sole discretion. 

 

If your order or part of your order is accepted, we will notify you via the Shipping Confirmation email 

(see below). When you place an Order, you undertake that all information you provide to us is correct 

and accurate, that you are an authorized user of the credit or debit card used to place your order and 

that there are sufficient resources to cover the costs of the Products and their shipment. 

 

Veepee North reserves the right to limit the order options and to cancel any order at its sole discretion, 

in the event of misuse or when a dispute is ongoing or has arisen in the past with a Member or when 

the ordered or returned quantities are abnormally high or unusual for a single Member. 

 

Our contract 

 

i. When you place an Order, you will receive an e-mail confirmation ("Confirmation E-mail") 

confirming the receipt of your Order. This e-mail contains the summary of your order, but is 

only a confirmation and does not constitute acceptance of your order. A contract between us 

for the purchase of the Products is not formed until the Products have been sent and your 

payment has been approved and we have debited your credit or debit card or account. For 

every shipment related to your order you will receive a shipping confirmation email that is the 

formal acceptance of your order or that part of your order that has been sent 

ii. The contractual information regarding your order will be communicated in the language you 

have chosen at the time of your registration. The contractual information will be reconfirmed 

by e-mail at the latest when your order is shipped. 

 

iii. Regardless of any written evidence that you possess, it is expressly agreed that only the data 

recorded in the computer system of Veepee North, its hosting partner or its internet payment 

provider serves as proof of the communication, the content of the Order and all of the 

transactions that have taken place between us. 

 
 

Article 3 - PRICES AND PAYMENT METHODS 

 

a. Prices 

The prices offered on the Webshop and at the end of the Ordering process are denominated in euros, 

and include VAT and, unless otherwise stated, any administrative costs. They do not include the cost 

of logistics and shipping, which is mentioned separately. The VAT rate that will be applied is that in 

force in the Netherlands. 
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The suggested/ recommended retail price (price crossed out on our Webshop) is the price 

communicated to us by the producer / supplier and which was initially recommended as the resale 

price or at which the product was initially marketed. By displaying the suggested / recommended retail 

price, Veepee North allows its members, in complete transparency, to appreciate the difference 

between the estimated market value of the sold item at a given period and its own selling price. 

 

Veepee North therefore does not guarantee any real savings on the price of the product displayed. 

The suggested / recommended supplier price cannot be taken as a reference to the prices charged by 

competing sellers concomitantly with the sale of Veepee North. 

 

Although we try to ensure that all details, descriptions and prices that appear in the Webshop are 

accurate, errors may occur. If we discover an error in the price of a product you have ordered, we will 

notify you as soon as possible and offer you the option to reconfirm your order at the correct price or 

cancel it. If we cannot contact you, we will treat your order as cancelled. If you cancel and have already 

paid for the Product, you will receive a full refund. 

 

The Webshop may contain typographical errors or other errors or inaccuracies and may not be 

complete or current. We therefore reserve the right to correct any errors, inaccuracies or omissions 

and to change or update information at any time without prior notice. We reserve the right to refuse 

any order that you place based on information about the product or service that may contain errors 

or inaccuracies, including but not limited to errors, inaccuracies or outdated information regarding 

prices, shipping, payment terms or return policy 

 

Veepee North reserves the right to change the selling prices at any time and without prior notice. The 

ordered products are, however, always invoiced at the prices stated in the confirmation e-mail. These 

are the prices that applied when you placed your order. 

 

Veepee North disclaims any liability with regard to the displayed retail price that is displayed next to 

the selling price on the Webshop. This recommended selling price is communicated by the Supplier to 

Veepee North as the applicable selling price when the Products are sold in physical stores and / or at 

other web shops. 

 

Veepee North remains at your disposal on pricingquestions.benelux@veepee.com for any questions 

the member has about the prices displayed on their site. 

 

b. Payment  

 

You can only pay for your order online and only with a credit or debit card (VISA, AMEX, MasterCard, 

Bancontact, PayPal and Ideal. Your bank account is debited when your order is shipped. If your bank 

refuses payment, your order will be automatically cancelled. In the event of server unavailability, 

Veepee North reserves the right to request an authorization again.  

 

Entering confidential payment information in the Webshop is extremely safe thanks to the use of SSL 

encryption (Secure Socket Layer). Veepee North works with Adyen or Limonetik (for purchases made 

on the travel page of our Website - see article 10. The security system that Adyen or Limonetik use is 

one of the most reliable and secure in the world. 

 

mailto:pricingquestions.benelux@veepee.com
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Veepee North does not have access to your confidential payment data, because this data is not stored 

at Veepee North. The confidential payment details (bank card number, expiration dates, security 

codes) are only accessible to Adyen or Limonetik. They are not stored with Veepee North. For this 

reason, the Customer's payment details have to be requested every time a purchase is made. 

 

Member have the option to link their payment method to their "Member" account. This method is 

handled in a safe way by our partner Adyen or Limonetik. In this way it will be no more necessary to 

enter their data during every purchase of goods. 

 

By clicking on the "PAY" button in the Webshop, you unconditionally accept our Terms and Conditions 

and our Privacy Policy as a whole and in their version in effect at the time you place your Order. 

 

Non-compliance by the Member with our general and special conditions, and in particular in the event 

of fraud or attempted fraud, and in the event of another payment dispute, may lead to (i) the 

suspension of the Member's access to the Webshop and the services, or (ii) the cancellation of the 

Player Account, without prejudice to any damage that Veepee North could claim. Therefore, Veepee 

North reserves the right to refuse to fulfil an Order from a Member with whom such a dispute exists. 

 

Furthermore, in the event of a manifest error in a price advertised on the Webshop, Veepee North will 

not be bound, in accordance with the principles of case law currently in force, to deliver the goods 

purchased to Members at the "manifestly" incorrect price. If the Member so wishes, he may however 

have the goods delivered to him at the actual price which should have been announced. 

 

 

 

Article 4 - AVAILABILITY 

 

The Products are sold in limited quantities. The Products, as well as the prices, are valid as they are 

displayed on the Webshop, within the limits of the availability of the products at the Supplier. 

 

Veepee North undertakes to make every effort to fulfil all orders. Nevertheless, Veepee North cannot 

be held liable for the unavailability of a Product at the Supplier or for any damage that might result 

from it. 

 

In the event that one or more Products are not available within an Order, we will notify you by e-mail 

or telephone that your Order will be wholly or partially cancelled. 

 

 

Article 5 DELIVERY 

 

Your order will be sent to the delivery address you provided during the ordering process. 

When purchasing tickets or vouchers created and paid directly at Veepee North, Veepee North will 

send these tickets or vouchers to the email address that the Member provided when registering or 

when purchasing. 

 

 

Neither Veepee North nor the courier service can be held liable if your Order cannot be delivered due 

to an error in the delivery address you entered in the Webshop. 
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Orders can only be delivered to addresses in the Netherlands and orders cannot be delivered to P.O. 

box. 

 

Veepee North reserves the right to split the execution of your order into one or more shipments 

("Shipments" or "Packages"). When this happens, we will inform you by e-mail. 

 

Each shipment is announced with an e-mail ("e-mail with delivery confirmation"), in which we 

summarize the contents of the package and where we recommend that you consult your invoice in the 

Webshop. The invoice also states the shipping costs and the VAT amount. 

 

You can track your order by clicking on the link in the email with delivery confirmation or via the 

Webshop. 

 

The courier offers your package to the delivery address. If no one can receive the Package when it is 

offered, the carrier will inform you of how the Package can be restored by leaving a paper message in 

the mailbox at the delivery address or by sending an SMS or an e-mail to you. You must then go to the 

collection address or contact the carrier to check where and when you can pick up your package. 

 

If you do not pick up your package in time, the courier will send it back to us, which will then treat the 

package as a return. 

 

You will receive an e-mail when the courier confirms to us that your package has been delivered 

correctly and received at the delivery address ("e-mail with confirmation of delivery"). The control 

system used by the carrier serves as proof of correct delivery and receipt by the member or an 

authorized person at the delivery address, unless the member proves that this is not the case. 

 

 

 

ARTICLE 6 : NON CONFORMITY 

 

The products are only used as stated in the manual of the Supplier or Manufacturer. It is the 

responsibility of the member to comply with this. 

If the product delivered does not match the description on the delivery note (for example, a different 

size or model, etc.), you can return the product within two months of receiving the product to the 

following address: De Ketting 6, 5261LJ, Vught. 

 

After this 2 month period, your complaint and return will no longer be accepted. A product is 

considered non-compliant if it does not match the description in the Webshop. 

 

You can choose to receive a reimbursement or to receive a similar product, if a similar product is 

available. The majority of the products sold are part of a limited quantity that was set before the start 

of the sale. Once this quantity has been sold out, the Product cannot be refilled by the Supplier. 

 

The return costs for non-compliant products are reimbursed by Veepee North. All return shipments 

must be sent by registered mail or courier service and you must keep proof of shipping the return 

shipment. Proof of these costs must be sent to feedback.benelux@veepee.com with the order 

number. Return shipping costs will not be refunded if no proof is sent. 

mailto:feedback.benelux@veepee.com
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In any case, these measures do not deprive the member of his right of withdrawal, as described in 

article 6 of the general conditions. 

 

In addition with art. 17 of the General Terms and Conditions in case of dispute you can contact the 

"Online Dispute Resolution" platform of the European Union via this link: http://ec.europa.eu/odr 

 

 

ARTICLE 7: GUARANTEE 

 

The legal guarantee does not apply in any case to products that are intentionally damaged or damaged 

by negligence (breakage, moisture, unadjusted temperature, rust, infiltration of a liquid, overvoltage, 

fire, or any other form of force majeure) and for products for which it is clear that they have been 

opened (repair and / or adjustment carried out by a repairer that is not recognized by Veepee North). 

In the same way, the guarantee does not apply if the damage comes from wear, transportation, misuse 

and / or non-compliance with the instructions in the manual. 
 

 

 

ARTICLE 8: INTELLECTUAL PROPERTY RIGHTS 

 

All software, texts, content that is displayed in the Webshop or is stored in the Webshop databases, 

the layout and graphic design of the web pages, the sales catalog, the photos, the brand logos, the 

images and the music on the Webshop are protected worldwide by copyrights, trademark rights and 

all other forms of intellectual property rights. 

 

Consequently, they remain the exclusive property of Veepee North, or its affiliated companies, 

suppliers or partners with which Veepee North has concluded an agreement. You are not permitted to 

publish, edit, distribute or otherwise reproduce content, copies of the content supplied to you or in 

the Webshop in any form, nor may you use such content in connection with any business or 

commercial content.  

 

You may not modify, translate, reverse engineer, decompile, disassemble, or create derivative works 

from the Veepee North or its licensors based on software or related documentation. Veepee North ™ 

is a trademark of Veepee North. You are not granted any license or permission to use this brand in any 

way and you agree not to use those similar brands or signs without the written permission of Veepee 

North. 

 

Veepee North will take legal action against any violation of this provision. 
 

 

Article 9 – LIABILITY 

 

Veepee North cannot be held liable under any circumstances for direct or indirect damage (business 

failure, loss of profit, missed opportunities, ...) resulting from the use of the Services, except in the case 

of fraud or serious misconduct by Veepee North, his agents or his representatives. 

 

http://ec.europa.eu/odr
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Moreover, Veepee North is in no way responsible for the content of third-party websites to which 

Veepee North links in its Webshop, in particular with regard to compliance with the protection of 

privacy and personal information. 

 

Veepee North cannot be held liable for any errors in the images or texts used in the Webshop. 

 

Veepee North cannot be held liable for any damage caused by a defect, malfunction or improper use 

of a product purchased in the Web Shop, as well as for damage resulting from changes made by the 

supplier, except in the case of fraud or serious misconduct by Veepee North, its agents or its 

representatives. 

 

Veepee North cannot be held liable for the inability to deliver the ordered Products in cases of force 

majeure, such as disruption or termination of transport, mail or communication services, flooding, fire, 

etc. 

 

In all cases where Veepee North is held liable, Veepee North's liability is limited to the amount that the 

member has actually paid for an order. 

 
 

 

ARTICLE 10 - RESERVATIONS AND TICKETS 

 

Veepee North offers its Members an online portal (Veepee portal) in the different languages for the 

countries in which it is active 

 

For Belgium 

https://shop.veepee.be/nl-BE#/travel 

https://shop.veepee.be/fr-BE#/travel 

https://shop.veepee.be/en-BE#/travel (where members are redirected to the page in French) 

For the Netherlands 

https://shop.veepee.nl/nl-NL#/travel  

https://shop.veepee.nl/en-NL#/travel (where members are redirected to the page in Dutch) 

For Luxembourg 

https://shop.veepee.lu/fr-LU#/travel 

https://shop.veepee.lu/en-LU#/travel (where members are redirected to the page in French) 

 

 

via which they can make reservations for tickets, vacations and leisure activities (hotels, guesthouses, 

rentals, cruises, package tours, events, transport tickets, concerts, excursions, etc.) for a period 

determined and can purchase these services / accommodations from service providers, Veepee North 

playing the role of "marketplace", intermediary or reseller. 

 

- When Veepee North acts as a reseller, orders are placed on https://vpvoyages-

resa.orchestra-platform.com, payments made to Veepee North and on the reservation, in 

addition to the General Terms and Conditions in force, special travel conditions and important 

additional information for reservations made with Veepee North when it acts as a reseller, the 

general and specific conditions of the supplier / travel organizer also apply; 

 

https://shop.veepee.be/nl-BE#/travel
https://shop.veepee.be/fr-BE#/travel
https://shop.veepee.be/en-BE#/travel
https://shop.veepee.nl/nl-NL#/travel
https://shop.veepee.nl/en-NL#/travel
https://shop.veepee.lu/fr-LU#/travel
https://shop.veepee.lu/en-LU#/travel
https://vpvoyages-resa.orchestra-platform.com/
https://vpvoyages-resa.orchestra-platform.com/
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- When Veepee North acts as a marketplace, orders 

• are placed on https://vpvoyages-resa.orchestra-platform.com, https://veepee-

be.koedia.com/ ,https://veepee-nl.koedia.com/ ,https://veepee-lu.koedia.com/, the 

payments made at the Supplier and, in addition to the General Terms and Conditions 

in force, the General and Special Conditions of the Supplier / Organizer also apply 

• are placed on the Supplier's portal and, in addition to these General Terms and 

Conditions, the General and Special Conditions of the Supplier / Travel Organizer also 

apply 

-When Veepee North acts as an intermediary, the Member will be redirected from the Veepee 

portal to the supplier portal where Members on a page specially dedicated to Veepee North 

Members will be guided and can place their orders there. 

 

 

The Member will pay particular attention to the particular conditions which he will meet and accept 

during his booking process and which will apply to his relations with Veepee North and / or with the 

supplier in order to determine whether Veepee North acts as a "place market, intermediary or reseller. 

 

The information provided in our offers on the Veepee portal is based on information provided to us by 

accommodation and service providers. They are responsible at all times for the accuracy and 

completeness of the information published on the Veepee portal (prices and availability included). 

 

The prices and prices offered on the Veepee portal are in EURO and include VAT and all other taxes 

(subject to change), unless otherwise stated on our site or on the booking confirmation email. Obvious 

errors in the description, in the price and in the offer, are not binding. 

 

Obvious errors in prices and / or descriptions and errors in an offer are not binding. We recommend 

that you carefully read the cancellation, payment (in advance) and no-show conditions of the 

accommodation provider before making your reservation. When making a reservation on Veepee 

North, the Customer agrees to receive an e-mail with information relevant to his reservation. Subject 

to the limitations set out in our General terms and conditions and to the fullest extent permitted by 

law, Veepee North can only be held liable for direct damage actually incurred, paid or suffered by the 

Customer due to a demonstrable breach of our obligations in matter of our services, up to a combined 

amount of the combined costs of your reservation, as indicated in the confirmation email (for an 

incident or for a series of related events). 

 

Veepee North is not responsible for the payment, collection, withholding or payment of taxes 

applicable on the room rate to the competent tax authorities. 

 

Veepee North can in no way be held responsible for the non-execution or poor execution of the above 

conditions due to the Customer's fault, an unpredictable and insurmountable intervention by a third 

party or a case of force majeure. 

 

Veepee North cannot in any case be held responsible for the non-compliance by a host or provider of 

its contractual obligations towards the Customer. 

 

Veepee North declines all responsibility in the event that the hosting provider or any provider commits 

an illegal act. 

 

https://vpvoyages-resa.orchestra-platform.com/
https://veepee-be.koedia.com/
https://veepee-be.koedia.com/
https://veepee-nl.koedia.com/
https://veepee-lu.koedia.com/
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Veepee North and its partners cannot be held responsible for the theft or loss of vouchers ordered by 

Customers. 

 

Veepee North explicitly reminds to the Member that he has no legal right of withdrawal (for the 

provision of accommodation other than for residential purposes, transport, car rental, catering and 

leisure, if in the agreements, a specific date or period of execution is provided. 

 

 

ARTICLE 11 - CHANGES TO THE SPECIAL TERMS AND CONDITIONS 

 

Veepee North can change the Special Terms and Conditions and the Privacy Policy at any time, for 

example to comply with legal obligations. The new Special Terms and Conditions and the Privacy Policy 

are always available and accessible via the Webshop. You are responsible for taking note of the 

changes to the Special Terms and Conditions and the Privacy Policy. Every use of the Webshop 

presupposes the acknowledgment and acceptance of the latest General and Special Terms and 

Conditions and the Privacy Policy. 

 

If you disagree with a new version of the General and Special Terms and Conditions and / or the Privacy 

Policy that apply to every new Order, you must report this in a timely manner and you may no longer 

use the Webshop or the Services offered by Veepee North. 

 

ARTICLE 12 – LOYALTY PROGRAM 

 

Veepee North offers to his loyal members many additional benefits as part of the loyalty program 

 

The Program will recognize to people who have completed the registration steps ("Member") in 

accordance with these General Terms and Conditions for each euro spent at Veepee North, unless 

expressly stated otherwise in Sales and excluding delivery costs and reductioncoupons or vouchers, 

one point . On each return, the number of points of the returned Product is deducted from the total 

number of Loyalty points of the Member. 

 

More information about the program is available on the website in the “My profile / My loyalty” 

section and in the FAQ. 

 

Veepee North reserves the right to end, suspend or modify its loyalty program at any time and decides 

on the granting and refusal of the benefits associated with the status. Veepee North reserves the right 

to interrupt certain benefits, limit order options and cancel any order for legitimate reasons, abuse, 

unusual or disproportionate number of products returned or ordered, or any dispute between the 

Member and Veepee North. 

 

The Member can never request the conversion of points into money. 
 

 

ARTICLE 13 – PREVENTION OF COUNTREFEIT 

 

Veepee North at all times only offers products that it purchases from distributors who confirm that 

these are original products and not counterfeit. When in doubt about the authenticity of products, the 

consumer can find more information and tips on the website https://www.eccbelgium.be/. If there is 

https://www.eccbelgium.be/
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a suspicion of counterfeiting, the consumer can always submit a complaint via the Hotline 

https://meldpunt.belgie.be/meldpunt/en/welcome. 

 

 

https://meldpunt.belgie.be/meldpunt/en/welcome
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